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^ ^me^^^^l ^s}-^]-^ ^5}-;^V^o|i -f-sl-^fl^^ ^^tt ^ ^2|-^>^ ^^^^ :^>-^-2- 

S. ^^^>o^ ^5}-^H7fl ^^*Vjl ^s1-;^>^ ^l-^^S. 4^S}-^1-<^1 Tfl ^^^m ^ 

S. 4 

^1"^ -i-^, CTI 
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3^1- -i-^ ^ iJ-i^ {THIRD-PARTY CALL CONTROL TYPE SIMULTANEOUS 

INTERPRETATION SYSTEM AND METHOD THEREOF} 

£ 3^ ^ ^^<^1 4^ 3^} U-^^ ^]^^^^ 7fl^^^ vils^^a ^ 

:£ 5^ £ 4011 ^c>iAi ^^1-^ ^^^^>7l ^tl: 

* ^^-f-^ofl cfltt -^^^ * 

100 : ^2)-^> 300 : ^3}-^> 

500 : ;^>^ -i-^ 510 : CTI 

530 : CTI /slH S-l- 531 : 

533 : CTI API 535 : 

550 : S-l- 551 : 

553 : 555 : ^^i^ 
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'^7.}: 2003/10/15 



570 : ^;^1<H 3.^ 



573 : ^J-Efl 



900 : ^vfl iii:§:7l (PBX) 



571 : -f-^ ^IM-el^ ^el- 



700 : ^«]: ^sj- JiL^^j-(PSTN) 



<18> 



<19> 



<20> 



^1^^^^ o^AVi^i-^ -^^ T^^-^^, ^7fl^«1 2002-0030693^ (^'^^ ^ 

^^fli A^til>^ ol-g-o] 7>^t!: ^>-§-2rH -i-^ 4^^*>^ 



<21> 



^sIM-, ^71 ^Aj jg.^ wj-ig^ >^>-g-;^>7l- ^^71 # A>-g-5fl nflsq. ^j-^^ofl ^ofl «}- 



29-5 



1020020068580 #^ 'U^}: 2003/10/15 

^^1^* «fl^*>7i ^^s., ^^s. >^>-§-*m ^^^]^ 

S. 2lA> ^ o;^^ cy:Hj.^j: ^cfo.s.Ai, ^ifl ^7fls-^ >sll2002-54192s(^^ 

^91 ^}^^}7} ^Sl^>^ ifl-g-^ y^>-^ -f-^^H ^i^€«^l7fl ^^i}JL, vfl 

\ 

^ Al^E^ofl ;g^^>^ ^>:^ ^f-^ Al^^Eflofl o|^^ ifl^o] o>tfl^o)l7|l ol^^V^ «J-A1 

^ #)^>J1 ^7] H^o\], ^^ajo.^ ^^o] A>-g-;^>S>l- xfl^ol oVLfl:^ oil Till?]: -i-^ 

^. 
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1020020068580 ^^ 'U^l- 2003/10/15 

^^^jAi^lzL 7]^ ^sj- -g-^^ ^ cfc^s. CTI ^H^V^ CTI ^1 

<H s.^, CTI :y.JE.i- -^^ og^^ ^^^Y/^s^^}^ ^^^^ ±^ <a^s- «1^^>^ ^ 

^2|-^>7> ^5|->^>^ofl -i-^^fl^^ ^^j*>^ ^^^^ ^ 

^1. CTI ^2|-;^> SE^ ^s^^}^ ^^'Hl xt|-£l- CTI S.M:^]^^ o] 

7> oM, ^ ^^<H1 3^> -^51- «J-^2l yc>^ -f.^ Al>,E^o^ ^Ajsj. :^3).ofl tfl^H 

8> S 3^ ^ ''^^^] 3^} ^^^^ -i-^ Al^e^^ 7fls^^«?l tilH^^H ^ 

£ 3«^1 iA]^ w>s>^- ^^;^K100)7> ^5)- ilL^^J-Cpublic switched 
telephone network : <^]^}, PSWo]^ ^. )(700):b1- Jii:S:7l (Private Automatic 

Branch Exchange: o]^-, PBX^ ^l^JOOO)* -f-^l] ^}-^ -f-"^ a] -^^ea (500)0)! ^^^fi^, ^>-i- 

Al>::Efl(500)^ ^^^>(100)S-^El ^^;^>(300)2] 'a^^<^> ^Sj-^fl^* 

^ -f-s^-^fl^^ ^5l-^l-(100)^ ^^d^ ^V-^-^S. «i^^H ^5|-^>(300)<^1 

A] ^^^>J1 ^5}-^l-(300)^ ^^^H 4^5l-^>(100)oll7ll ^^tbcf. 

:9> 6\]^ s-o^, -11:^^^ A]-§-*>^ 4^^;^>( 100)21- <^<H1- A>-S-^m ^S)-^>(300)^H1 ^51- ^11 

^o] ;g 0.^ ^^;^].(100)7> tb^o^s ^-^sl-Jl ^^^i^f." ^*>^ 
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-i-^ ^1:^^^(500)^ o]^ <^o]s. ^^^><:^ "I'd like to confirm my reservation, please." 

^5l-^l-(300)o1l7fl ^^*>cH, o]oil cUtb ^s^-7^>(300)7> "One moment. 

please." ^^>^ -i-^ ^'-li^^ (500)^ "^l* tb^^HS ^^^>o^ "^^]'^ 7lc)-e^^/fl 

jS.." ^^^^ ^Sl-;^KlOO)<^l7ll ^^tbcf. 
'o> ^ ^^1<^1'^1H ^5}-^l-(100)sq- ^^^}(300)^ ^^7], ^cfl^, 7ll<?l ^^Ei 

PSTN(700) IP^o^-* -f-^Voi >^>^ Al:±:E^(500) ^^o] 7>^t!: ^1:71^ ^>-§-^>S. 

^ ^^cfl. 711^ 7.}^ ^1^^5(500)0)1 ^^*>fe ^-f PSTN(700):2l- 

^^51^ IF'^J-C^Al^l-;^! VoIP 7)1 olH^lo] (Voice over IP G/W) ^ sF^bI 

(Router )(£Al^Vxl d1 ^ 9X^. 

'!> £ 4^ ^ ^^<^1 3;^> -i-^ Al>,^5Sl 7ll3^^^ s 4 

o\] w>i4 ^o] ^ ^tgofl 3x> ^f-sl- H^VAio^ Al>,^(500)^ CTI :a.:E. 

(510), CTI 5-^(530), -i-^ a.l:(550), S.l:(570)^ , ^;^H S.l-(570) 

^ *^><^ CTI 2.-&(530)^ ^1<H^-^S>«| -^/^^ ^^^^^ -f-Sfl ^^;^>(100)5!l- 

^s|-;^>(300)<Hl7fl <y=«j-^o.s. ^1^^ ^ SZ:£^ n^^^Sjo^ o^T^, 

i2> CTI (Computer-Telephony Integration)?]: ^^Eil- >^>-§-3fl ^^is]- -f-sl-* ^els:>^ 7l^# 

'S*]-^ ^-^S, CTI* ^I^Sl^ 7l^0.s^ A>-§-;^>^«.E^ ^^£l^ ^^^^ ^^^>^ 

711^5*]-^ ^^(Voice Store and Forward) 7]^, t\.o]<^^ ^^>1- ^^^>^ ^t]- 

•y-^ (Digit Capture) 7l^, i^ol 'g^^]-*:^ ^-1- <a^^>^ 

(Out-dial) 7l^ ^o] 

3> CTI ^^(510)^ o]^]^ CTI 7l^^ ^ ^..^^ ^^^^ ^^B\o]] 

CTI Ji.^(510)» -f-sfl Af-i ^^fl ia^7l (Private Automatic Branch Exchange: PBX)<^1 ^^*>oi 
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^2}- s\^-^ ^]o]^ ^ $X^^. CTI ^^.(510)^ ^1^^^ (Automatic Response 

« 

System: ARS)«fl^i ^aV^^^ ^>-g-^fe CTI ^^9\- ZL =^^^ ^ -g-^l-o] :^^^>:e.^ o]6i\ 

4> CTI 2--t(530)^ ^A]^ 2.^(570)S-^E-1 ^ ^^^] CTI :e.:£(510) ^ £ 

■l-(550)* ^1^^*1-71 ^% ^^s., CTI :a.^(5io)i- SJ^^ tH€- ^ 

^3^171^ ^s.5](531), CTI :a.= (510)» ;^lcH*>^ CTI A]<>\ ^^^S. o]^6\:^ CTI 

API (533), ^ S--i-(570)S-^El^ .8.^0)] nq-El- CTI API(533)oll^i CTI A'>\ ^ 

-^(535)* 

5> ol^H ^l-e1(531)^ CTI :a.H.(510)» ^tfl ^j-el- ^^l^iH* ^^3^1 

n ^Ao\ S.^(570)^ ol^H^l ^l^l^l* <^1« CTI ^H(510)» *«fl 

^5l-;^>(100)^-f ^5)-7|- ^ ^o] oji^E ^s.eK531)^ S. 4€- 

EVT.WAITCALL ^l^l^lS S.1-(570)S. ^^^cf. 

'6> CTI API (Application Programming Interface)(533)^ -f-il^ 

^>-g-5l^ ^sj- -§--§- H^n^ <^lEi511ol^^A^, CTI ^:^(510)» ^1^^ ^ CTI 
l-ol ;^-l^V5l<>| o;i^ o^^o^ &t-olti.e^s^(library)S. ol^fl^ ^ SZ^^Il, CTI API(533)^ CTI 
o\ ^^7\ CTI CTI :e.^(510)7> ol«fl^ ^ oj^ ^^<HS 1=1^^ 

t:^^^^ ^^<H<^1 ^-el- CTI -^.^(510)1- ;^l<Htb^-. <^7l<HlA-1, CTI API^ <^«}-^^^ ^\ 
c>la.S^SBAHl^i ^1^^>^ TAPKTelephonyApplication Program Interface)^ A]-g-^ =^ 
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7> ojE-ltV CTI API(533)» -i-^H 91^, ^-§- 7l^2jol -^21- 

(300)fi] <y^*>^ CTI API(533)<H1 DTMF ^ ^^1- S#*><^ 4^^;^> 

(100)7> "iJ^t!: -y^^ ^ Sicf. 

8> CTI API(531)<H1 ^-l^J-^ CTI ^ c-l ^Ml^Ml ^^^l-^. dx_dial^ 

dx_sethook^ #7] ^7l5|.^].^ dx_getdig^ ^^^VM" 

^^^>7> ^#^V^ dx_fileopen^ SL^ dx_play^ ^'U^ ^1) 

^5 dx_rec^ ^^-i- ^^^>^ CTI ^1^ ^^^^l^. 

9> n&m, CTI ^1<H ^a. ^7l^, DTMF § 7H^5 -f- 

71^ -^3)-^ ^«S*l-7] c^el^oil CTI >H1<H 7fl^a^ Jlt'tj) 

<^>'?]- srH, Stb CTI ^I'H ^^1- nfl^>4 ^^1] -^Hfll- ^<y^>^ ZL nfln>4 CTI 

o> c^]^ ^o] ^^;^1.(100)7> ^5|->^>(300)^ ^^^^1- ;^>^ -i-^ Al>,E^(500)^ 

CTI API(533)<>fl^i dx.dial CTI ^m:^}^ CTI ^^(510)* ^^M300)3] :^ 

7>^t!: ^B)l«y:^lol] 111-51- ^ ^^«fl<^>^ CTI ^1<H ^T^7> li^sl^c-ll, ^5|-;^>(300)^ ^ 

SI- CTI ^:^(510)-1- ^(tone) <a^Sl^ ^^^>(300)7> 7>^t!: 

^VBflo] 5j_o^ <a<bisrl-ji o]o\] icj-s. ^^S. ATDX_CPTERM» ^2|-^>(300) 

^^7ls. ^*sr>^ ^5|-^>(300)^ B]-o]jos.:^B\ CTI :a:E.(510)« -i-«fl 

wl^^Kbusy) <U^^'^ n^5|-:^>(300)7> ^7}^% ^^o] ^o.^ 01a1§].j7 o]6]] 
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CTI ^]o] (ix_play» ^sl-'d^ ^sfl'^H* ^. ^7] 

m 

i. 

.. ^ ^*S*>7l ^efl^i^ dx_dial CTI ^]<^ ^^1- ^ CTI :^^(510)<^l^i 

tcfel- 2q-z^- cfs. CTI ^#«fl<^]= 

^fe ^'^ ^a^S. CTI ^1<>1 ^>^^*>Ji ^*5-¥-(535)* 2]-<^ ^^s. ^^^^ 

CTI ;^1<H ^#*H ^^^l-^c-ll, o]t} ^^«-(535)oil 

13> £ 5<H1 H>sq. :y-ol ^7l, ^5)- «}-7l , , ¥^7], t1 7] , 

$ -i-^^ ^i^, ^*>7l. 1-71 ^^(JB_*)^ CTI ^]<^ ^^^^ 

^^^^^ $X^n, ^^1 ^^^-2-3. ^lsl€ 1-^^ CTI ^1^ ol^:e ^s.e^(53i)oi]Ai 

€ ol^Hl- ^-y^^l-Tm ^71] >^Bfl# ^«y*>7l CTI ^^S. oME. ^*sl(531)<Hl>H 

nq-Hl-A-l, >a-7lsq- ^o] CTI ^^1-* ^^S. ^>a^-^S>«| <:^e1^oil CTI 

7flt^ €^ ^<^1 ^^S] A^oll 451- 7l^ ^2)- -^^l-^ 
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<45> 2-l:(550)^ CTI i^(510)# ^sj-^^VdOO) ^S)-^>(300)^ 

■ 

» 

-^o^ifl«o^<^l ^ ^^^>7l ^-2.^. "^1^^(551). 

(553). ^ ^^^^(555)» 
<46> ^^-^(551)<^lAl^ CTI ^:B(510)# -i-^ ^2|-^>(100) ^^>^1-(300)^ 

o]Ai^].c^ ^^H^^B)^S- ^^^>^t-fl, o]^ o^^V oiA^ ^Jielf^o.^^ o.^^o^ 

7]^S. 5.^4^ ^1-^^ ^^^^ >^>-§-*>«=«^ S-t^l -R-A>£1- ;^i>a:^> 

^ t'V^^ S.^i(Hidden Markov Model )^ ^}-%-^ ^ $X^. 
<47> Bi^«.(553)^ <a^^(55l)<^1^i 91^^ ^^^I-(IOO) S£fe =^2|-^1-(300)7V ^ 

^ 'a<=HS ^tlr <y:^s]#o.^^ ^eflofl ^flA]^ 

^tl: fl-^ 7lti]:(Rule-Based) ^^Jl^^, '^o] -f-tb 7l«l:(Lexical-Based) 

i^-§-^ <^1>^1» ^]^] 7lti}:(Example-Based) ^Jie^^ -f-^ ZLcfls a]-^^ ^ o;^ 

^H-S. cfltb ^^^^ ^m^-y]S. ^cf. 

<48> ^^^^(555)^ ^^^(551)«^l^i <el^^ -^l^^^^ ^^-^(553)<^1 a-^ ^^<^ 

^ ^^^^J-* ^^^-^S ^t!: ^^^(Text to Speech) ^JLEl# 

^S.^ J.Allen. M.S.Hunnicutt and D.Klatt 'From Text to Speech' (Cambridge 

University Press. 1987, pp. 16-150)<^1 7l7l]£l<>| '^r^sl^^ ^1-^^ 9X 

^. 

<49> >a-7l<HlA^ <?i^^ <y<^ "yr^e^^, <y:Jiel^, '^^e^^ 5] oil ^ 
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<50> ^ ^1^2]- 3;^> wj->bio^ -f-^ Al^E^cHlA^^ ^5|.^].(100)sq- ^5|-;^>(300)S 

^^1 011^:^71- 2.S.71 nfl^ofl ^1:?!: -f-^ ^i^lrfi* ^]'E-^}7] 4]^^]^ ^ 

<5i> ^^Vo^ ^ ^vt^o^ ^:^]o] S.l-(570)<^lAi^ cl-^'HlAi ^i^S]^ w>sq- :^o] Jg-^ a]!^ 

7]^S. ^J=«oH1= ^1"^ -i-^ ^^^<y -S-^^ ^l^ls^V^tll, ol^> 

S.1-(570)<H1 tfl§>o^ ;^H1*1 ^i^tlr^. 
<52> ^^jflo^ £l-(570)^ CTI ^]'^ S.^i530)^]^^ ol^H7> ^^S^^ -f-^ 

^M^^ ^e^^(571)oflA-1 ^^)] >^VEfl :^^oil ^51- ^711 ^VEfll- cf-g- ^l-Efl^ 

^^*>^ ^€:^(573)» S^t]:t:f. 

<53> -f.^ Alul-Bl^^ 4.^^].(100)sq- ^S)-^l-(300)<^l7ll -S^tb -i-^ ^1^^ ^ 

(ST_*). ^^5^ <^l'ffl:E(EVT_*). <^l^:E<=>fl tc].s1- cf^ ^T^HI^i ^^tflo>^ ^2|-(0n_*)^ 

^^11 ^^Bfl -g-^* ^^S>J1 ^TfloflAi 7]^ ^Sl- -^3]-^ ^^^m 
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<55> ^]^^SL ^e1^(571)^ ol^B €*e-K531)oll^i oi«flE7i. ^^^5]^ o]6\] 

^i^l-^ *^ Amsl^l- 7l^S. cf^ ^TfloilAi ^sS^flo>^ ^^(On_*)^ ^^^mcll, ^ 
^ ^IM-e^^ ^B^^(571)7> -^3)-(0ri_*)* -a^^V^ -Jd^^ 4^^- ^^1<^1>H 

^^1) -^^^ 7]^ ^21- -i-^ol o]6\] ^Efl ^^-¥-(573)^ ^ 

^11 ^^Efl ^-2} ^^1] ^J-Efl# cf^ ^^^>Jl. ^^-¥-(535)^ 7] 

<56> ^6] ^s\-7]-aOQ)7} ^1 :i ( 500 ) 'Hi ^#*>^ CTI ^1<H £l-(530)Sl o]^ 

m €*sK531)^ ^(call) ^^]o] 2.^(570)2] -^^ Aiq-El^ ^el^(571)S. 

^W^, ^sl^(571)^ -S-^ s. < 

ST_START. EVT.WAITCALL, OnGotoPlayWelcomeMent>» ^2:*><^ ^^^(573)» ^^fl 

ST_START<HlAi ST_PlayWelcomeMentS ^3}-/^>(l00)oll7l1 

<57> >^7]t!- w>sl- ^O], -^^ A]ul.e|^7l- <^7fl >^i-Bfl, oi^H, ■^^> ^^-9.5. £1<H $Z7l T^l 

'^^MlOO)^^ ^5|-^>(300)S-^E-1 <?1^1 omH7> 
t!: -S-^^ ^ <a<H# ^l-§-^>^ ^^^>(100)5!l- ^2l-^>(300)^V ^}o] 

<58> O]^ ^ ^v^6\] tc^^ 3;^]- Wj-^o^ ^a.^ ^2:*>C^ >a-^l*] 

(100)7> -S-^ Al^^fl(500)<Hl ^^*>^ ^5)->^>(100)si|- ^5|-^>(300)^H1 ^M^* ^^*> 
^ ^sl-^^ ^;^1(S10~S70), Aji^el^o)! rcl-e)- <a^5l^ ^^^}(ioo)/^^:x\. 
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(300)21 ^^^^ -^o^cflttj-ol o]x\^ ^ <^o]^ ^^^}^ ^}^^^ ^^1(S80~S150). ^ -f-^ 

AlM-Sj^oll aq-Sl- Hi^^ ^2^;^l.(100)/^5}.^>(300)^ ^^j* ^1-cfl«oHl7fl ^^^>^ ^ 

^1(S160-S170)» 

-f^. ^Sl-;^>(100)7> ^sH- ^o] 7.}^ Jg.^ A]>;t^(500)«^l ^^s]-^, ojofl n|-e)- oI^h 
^»eK531)# -i-^ ^(call) ^h(EVT_WAITCALL)7> -f-^ ^IM-e)^ ^s:)^(571)^ :^ 

^sl^ell, -f.^ ^IM-e^-S. ^5l-?-(571)^ -i-^ Aluj-el^o^ <ST_START, EVT_WAITCALL, 
C)nGotoPlayWelcomeMent><Hl ^s}- J:(call) <sl^H -f-^ 

(OnGotoPlayWelcomeMent)^ -^^(OnGotoPlayWelcomeMent)<^l tcj-ej- ^Efl 

-?-(573)l- ^B'fl ^71] ^j-E)]# ^cgi^lS #^ ^>B1](ST_PLAYWELC0MEMENT)S. 
^«S^(535)» ^til ^5|-«V7l 3|-<a^ ^li^Vcl-CSlO, ®). <^7lo)lA-l, oj^H ^1-51(531), 
^*5-¥-(535), -i-^ ^£1^(571), ^«:^(573)^ £ 4S]- ^'^<^1>H 

ST_PLAYWELCOMEMENT, EVT_PLAYVOICE, OnEndPlayWelcomeMent><Hl ttj-E}- :^<^^H# #^*1-'^(S20, 
®). ^S.^ ^ ^me^jS-S] <ST_PLAYPH0NENUMMENT, EVT_PLAYV0ICE, 

OnEndPlayPhoneNuniMent><^l ^i^^HSOO)^ ^^-^SL '^^4r JS.^*]-^ 

#^t!-t^.(S30. ©). 

4^S1-;^1-(100)7> ^5|-7l# ^«fl ^;^>» ^^^>ia ojofl ni-e)- dtMF ^ ^s. oj^B 
(EVT_GETDIGIT)7l- ojo]] itj-e). ^l:±i^^(500)^ ^]^^^^ < 

ST_GETPHONENUMDIGIT, EVT_GETDIGIT, OnEndGetPhoneNumDigit><Hl ^^;^1-(100)S.^b1 ^^ 

^ DTMF ^#s^><^ ^2)-^>(300)5q ^2|-^:£1- ^<5^^c1-(S40, @). 
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<63> o]si\. ^o] ^sj-T^Vooo)^ ^3|-^:£7l- ^^sjTg, 7}^ -i-^ Al:ii^^(500)^ -i-^ ^IM-elii. 
^ <ST_PLAYOljTBOUNDCALLMENT, EVT_PLAYVOICE, OnEndPlayOutboundCal lMent><Hl ^^■'^^ 

-l-sl- <?!^^ Al£t!:Cl-(S50, ®). 

<64> ^s). ^ Al^e3(500)^ ^^;^>(300)^ -i-^ cx^-f-ofl tt)-el- -i-S)- <g:i 01^^ 

* ^^^H 'i^^'^l ^J^ls^V^ -i-^ Alu}-e^iJ.o] <ST_PLAYCONNECTFAILMENT, EVT_PLAYVOICE, 

OnEndPlayConnectFailMent>oll vc^^ ^^^>(100)«Hl Til ^sl-^^ ^J^l'SlH* #^*>J1(S60. ©), 
^51- <a^ol ^m-e^^o^ <ST_PLAYCONNECTSUCESSMENT, EVT_PLAYVOICE. 

OnEndPlayConnectSucessMent><^l 4^1- ^^^^H* #^t}:T^(S70. ®). 

<65> o^^o] A^^^ ;g o.^ ^ ^ ol^B7> ^>^5€ ^l^ii^^ (500)^ 

<ST_PLAYINTRODUCEMENT, EVT_PLAYVOICE, OnEndPlayIntroduceMent><^l ^s]- ^^:^}(100)si\- 
^>(300)<^l7ll -^^ ^ial^i oj-g-^ A>-§-i^ <y:tfl^H» #^t!:Cf(S80, (H)). 

<66> ^ ^t^ofl 4=. ^1-:^ Al>;E^(500)^ ^Sl-^KlOO)^^- ^S|-^>(300)<^1 Til 

(500)-^2l-^f(300)^^ ^ -^si- ^1]^^ ^^]d\] ^]o]^^^, ^<^4^ -f-o^ Aluj-e^^ofl x^^^ o]^ 
^ ^B^^ -g-AlcHl ;^lcH^>SS, <^1^> ^^^oi- ^5|-^]-(100)-^l-^ -i-^ ^lr^i^^(500)^ 

<67> Aitll>^i A>-g-i^ ^l^^H7> ^. 4.^^1.(100)7]- <a^^ ^«fl ^^^S] «] 

^H.ig ;^}^ Al>iE^(500)^ Ajul-E^iS] <ST_GETRECOGSTARTDIGIT, 
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EVT_PLAYVOICE. OnEndGetRecogStartDigit><Hl ^s^MlOO)<=^] ^«fl ^^^^ ^-^^ 

mS90. (D). 

-f-^ Alit^(500)^ -i-^ <ST_GETRECOGSTOPDIGIT. EVT_PLAYVOICE, 

OnEndGetRecogStopDigit><^] ^2}-^>(100)^ #^t!:^(S100, (®). 

3> zi cf^, ^1^^5(500)^ -i-"^ ^lM-e]^s] <ST_SPEECHRECOG, EVT_RECOGSPEECH , 

OnEndSpeechRecog><^l ^5|-;^>(100)Sl -^^^^ o] ai^].^c-11(S110. ®), -S->^^ '^-i] ^§ 

^ ^t^V*^ ^^^-y^*^! -^^zfl^V^ <ST_PLAYRECOGFAILMENT, EVT_PLAYVOICE. 

OnEndPlayRecogFailMent><^l ^^^91^ -S^^H* ^ ^^1 ^^l-^KlOO)^ 

^^^^ ^^S. ^^t}jL(S120, @), ^^J^^<il ^^^S-^}^ <STJ>LAYTTSRECOGSENTENCE, 
EVT_PLAYVOICE, OnEndPlayTtsRecogSentence><^l 91^^ ^^^-^S. ^>^^*>c^ ^^^} 

a00)o\]7]] ^^tbcfCSlSO, @). 

o> ^^j^s. ^5i-^>(ioo)«^l7fl ^^E)^ ^5l-;^>(ioo)^ ^l^^^<5l 

'i^^t!- ^-§-<^l ^^*l-<^ ^^^^ -^d^^i ^^*>^e|l, ^ 

2}-^V(100)7> ^4- ;^>* ^1^^^(500)^ ^m-sl^o^ < 

ST.TRANSRECOGSENTENCE, EVT.TRANS, OnEndTransRecogSentence><Hl vc[^ 91^^ t^S1-^> 
(300)7> <^^^ ^ SX^ <^<^S. ^^*H(S140, ®), ^S-Sl^ 1-^ a1i4h1^S^ < 

ST_PLAYTTSTRANSSENTENCE, EVT_PLAYVOICE. OnEndPlayTtsTransSentence><^l 
^s|-^>(300)7l- ^ 9X^^ ^^^^S. ^>^^^Vcf(si50, ©). 
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^ 4^, '^s\-AaOQ)^ -i-^ <ST_OUTTRANSSENTENCE, 

EVT_PLAYVOICE, OnEndOutTransSentence><^l ^-h} ^^^}{300)<^]y]] ^^sr]-^c^l ($160, ®) . 

^A^^ ^^o] ^SLS)T^ <ST_PLAYDINGDONGMENT, EVT_PLAYVOICE, 
OnEndPlayDingdongMent><Hl ^^ ^M-^r M-tftfl^ l"^, ^-g^)^ #^ 

^ ^£ ^x:f. 

^ 4^, ^1:^^^(500)^ -i-^ Aluj-Bl^o^ <ST_PLAYRCVWAITMENT, 

EVT_RCVSENTENCE, OnEndGetRcvSentence><^l ^^^^<=fl tfl^b 4^5|-^>(300)S.-^ElSl 

-§-'&°l ^15L*1-<^(S170, ®). ^S}-^>(300)^-^E-1 -§-^^^J-ol Alufs^^ 

^ <ST_OUTRCVSENTENCE, EVT_PLAYVOICE. OnEndOutRcvSentence><^l -§-^^^>* 4^ 

S|-;=^>(100)'^l7fl ^^«l-t:l-(S180, ®). 

^7ltb wl-5>V ^o], ^ ^^x^o]] u^^ 7.}^ -f.^ ^1^^J(500)^ ^^1<H1A-1 -^^sjSflo)^ 

^1<H*>S.S, ^sl-^XlOO)^ ^<^^ 'd'Hl- >^>-8-*>^ =^s|->^l-(300)5q-£ :^}-^^7\] 

^ ^^^^ S.^^] ^Ajc^l^ ^JlS. o]^ C^]X\^0] :^6\] l-all-sM, 

^1-4^ <^l«fl^ t42l->H, ^ ^^^t!" 7l^ai ^^ig^^ ^-f-^ ^^,^^0^ 



29-18 



1020020068580 %^ '^7.}: 2003/10/15 



29-19 



1020020068580 ^^ 2003/10/15 

1] 

^^7\^ ^s^A^^] ^d^t}^ CTI Ji^; 

^71 CTI M.^^ ^^<H1 nj-sl- ol^E^ ^>«Al7lJI. 7]^ 

^ "di^S. ^7] CTI ii^S ^1«H^>^ CTI 3.^; 

^oM CTI ti:E.# ^^11 <a^^ ^5|-;^>/^2l-;^>^ ^^^^ -y^^H Sd<HS ^^^m 

^lel ^]^^^^] nj-El- ^7] CTI S-lr^l >*1H*>^ ^^1<H 2.1" 

2] 

^1 9X'=>]^^, ^J-7l CTI ^1<H s.^-&. 

^7l CTI /^IcH^m CTI ^^IrS. oj^o^^ CTI API; ^ 

^1-71 ^;^lol S.^S-^Ei5l ^^ofl rtj-el- ^1-71 CTI API<^l^i CTI ^4^*^ ^^cflS. 

-i-^ 

31 

^1 2*oHl ^71 71^ ^7l, ^Sl- ^7], §7], tt]^ 

71, i^7l, ^ d^e] lfl7l. =-71. ^*>7l, #7l* ^-g-*}^ 

3^> ^S\- 7.}^ ^]^^. 
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CTI -g-^j^ 

51 
6] 

^1-71 CTI 3.^<^]^^ Die) -i-^ Am-e]^» 71^5- 

-S-^ ^ 71^ ^^^>^ ^IM-el^ ^Hl^: ^ 
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CTI i:^* ^^^>si CTI 

^^^m ^^^^ i^*>^ ^^-^s. 3^> -^sl- ^1"^ -i-^ 

8] 

^1 7*oHl ^<^Ai, ^1-71 CTI ^]<^ ai-^ 7l^ ^s^- ^ Cj-o^^ ^1-71 

CTI ;«flo1^>^ ^■^^S. *m 3;^> «<}-^^ :^>^ ^J-'^. 

91 

^5^;^i.^w.E^ ^^5]^ al^ ^^^1 n^el- CTI S.^<^]^^ ^Ite 
7]- ^^5^1^, nje^ -^.^ Aix^s^^l- 7l^s. ^71 ^^J^ <>1^B<^1 tcj-el- ^^^^^ ^sl- 

^Sl-;^>^ ^^^^ ^^^m ^711; ^ 

10] 
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^V7l ^^^^ <y^^H ^JlriiM ^^^m ^711; 

^71 ^^^^5. ^^1* x^^m ^^^s. 3;^> -i-si- 

i^vAi^ -i-^ 
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